Holiday Accommodation :  The Old Apple Loft

Cross House, Crow Lane, Westbury-sub-Mendip, Somerset, BA5 1HB

Telephone : 01749 870557   Email : aflintham@toucansurf.com   Contact : Anne Flintham

Booking Terms and Conditions

When you complete the enclosed Booking Form to book a holiday at The Old Apple Loft, you will be entering into a contract with the Owners of that property.

1. Your Booking

You are welcome to book the property and take up any appropriate offers shown on the web site or otherwise advertised if the property or applicable offer is still available.  The party leader must be at least 18 years of age at the time of booking,  Your booking is made as a consumer and no liability can be accepted by the Owner which relate to any business, howsoever suffered or incurred by you.  When the Owner issues a written confirmation to you, this signifies that the Owner has entered into a contract with you, which is subject to these Conditions.  The Owner has the right to refuse a booking prior to the issue of their written confirmation and if the Owner does this, then they will tell you in writing and promptly refund any money you have paid us.  When you receive your confirmation booking, the details must be checked carefully and if anything is not correct, advise the Owners immediately.  

2. Paying For Your Booking

When you book your holiday you should pay the amount then due by either sending a cheque together with a completed booking form (made payable to A. Flintham) or ring to pay by BACs. A completed booking form is still required.  Providing the booking is confirmed, the Owners will then send a written confirmation to you as soon as reasonably possible showing your booking details.  The balance of your total holiday costs must be received no later than 4 weeks before your arrival date.  

However if you book less than 4 weeks before the arrival date, payment of the total holiday cost is due straightaway.  For bookings less than one week before the arrival date, your booking must be paid for by cash on arrival.  All prices quoted on the web site or otherwise advised to you include booking fees and all other charges.  If any payment you make is not honoured for any reason whatsoever, the Owners are entitled to make an administration charge of £25 to cover bank charges.

Standard deposit – 25% of the total cost of the holiday.

3. Cancellation or Changes to Your Booking By The Owners

Very rarely problems occur and bookings have to be changed or cancelled.  If this does happen, the Owners will contact the party leader (by telephone where reasonably possible in the case of a significant change/cancellation, or by post for minor changes).  If a significant change has to be made and it is not acceptable to you, or your booking has to be cancelled, the Owner will offer the party leader a full refund of any monies already paid to them.  You will also be offered compensation if appropriate (compensation of £20 per booking will usually be applied)  However, compensation will not be payable where any change or cancellation results from “force majeure” (please refer to section below).  Please note, no compensation will be payable for minor changes and they do not entitle you to cancel without paying the normal charges as set out in these Conditions.  A minor change is judged not to have a significant effect on your confirmed booking.

4. Circumstances Beyond The Control of The Owners (Force Majeure)

Except where otherwise expressly stated in these Conditions, the Owners shall not be liable for any changes, cancellations, loss or damage suffered by you or for any failure by the Owners to perform or properly perform any of their respective obligations to you which is due to force majeure.  This includes fire, flood, exceptional weather conditions, epidemics, destructions or damage of the property by any cause (other than negligence of the Owners) and all similar situations.  In appropriate cases (for example where your bookings has to be cancelled before departure) the Owners will however refund to you all monies already paid to them.  No compensation, expenses, costs or other sums of any description (including without limitation the cost of securing alternative accommodation) will be payable in such circumstances by the Owner to you.

5. Web Site Details

The Owner aims to ensure that the information provided is accurately conveyed in the web site and other promotional literature or material produced and circulated by them.  However the information and price on the web site/other material may have changed by the time you come to book and whilst every effort is made to ensure the accuracy of the web site/other material and prices at the time of printing, errors occasionally occur.  You must therefore ensure you check all details of your booking and arrangements (including the price) with the Owner at the time of booking.  There may be small differences between the actual property and its description, as the Owner is always seeking to improve services and facilities.

6. Liability

The Owner shall have no liability for any death or personal injury unless it results from the Owners negligence or that of any employee of the Owners (providing that at the time they were acting in the course of their employment).  You must take all necessary steps to safeguard your personal property.  No liability is accepted by the Owners in respect of damage to, or loss of, such personal property except in the case of the negligence of the Owners or their representative or employee.

7. If You Change or Cancel The Booking

(i) Changes 

If you wish to change your booking following receipt of written confirmation, an administration fee may be levied to process the change.

(ii) Cancellations

If you have or wish to cancel your booking, the party leader must telephone the Owner on the number shown above as soon as possible.  The party leader must also immediately confirm the cancellation in writing to the Owner at the address shown.  Refund of any monies paid will be at the discretion of the Owner, and the following table of refunds will be applied :

	Number of days before arrival date that notification of cancellation is received :
	Amount Payable to Owner

	More than 4 weeks
	Deposit : already received

	Less than 4 weeks
	50% of cost of holiday

	7 days and up to arrival
	Full cost of holiday


8. Non-payment

If any payment due in relation to your booking is not paid within 14 days of the appropriate date, then the Owner is entitled to treat your booking as cancelled by you.  Cancellation charges as set out above are then payable.  The Owner will normally send out a reminder 7 days before your booking is cancelled, although please note that only one reminder will be sent and failure to respond within 7 days of the reminder will result in automatic cancellation of the booking.

9. Arrival and Departure

You can arrive at the property after 2.00 pm on the start date of your holiday rental and depart by 10.00 am on the last day.  Flexibility around these times will be advised where possible and if requested.  Exact access details will be given on final/full payment.  If you fail to arrive and you do not advise the Owner, your booking will be treated as having been cancelled by you.  No refund of any monies paid by you will be made in this situation.  

10. Use of Property

All members of the rental party agree both to keep the property clean and tidy and to leave the property in a similar condition to that in which it was found upon arrival.  All members of the holiday party further agree not to use the property for any commercial purpose.  You are responsible to the Owner for the actual costs of any breakage or damage in or to the property, along with additional costs that may result, and the Owner can require payment from you to cover any such costs.  You must not allow more people than the booking form states to occupy the property, nor can you take any pet into the property unless this has been prior agreed and is shown on the confirmation.  If you do any of these things, the Owner can refuse to hand over the property to you or can repossess it.  No refund of any monies you have paid in respect of your booking will be made and the Owner will not have any liability to you as a result of this situation arising (including for example any costs or expenses you incur due to not being able to occupy the property).  The property is made available to pets, and this should be considered when making a booking for anybody suffering from such allergies.  You must allow the Owners (including workmen) access to the property at any reasonable time during your occupation (except in the case of an emergency or where a problem needs remedying quickly and you cannot be contacted in time – in these situations the Owner is entitled to enter the property without giving you prior notice).

11. Complaints

Every effort has been made to ensure that you have an enjoyable and memorable holiday.  If, however, you have any cause for complaint the Owners are anxious that remedial action is taken as soon as possible.  It is essential you contact the Owner or their representatives immediately if any problem arises so that it can be speedily resolved.  It is often extremely difficult to resolve difficulties properly unless the Owner is promptly notified.  Discussion of any criticisms with the Owner whilst you are in residence will usually enable shortcomings to be rectified straightaway.  Telephone numbers are provided to enable contact to take place from 8am until 11pm.  If, after this, you feel that the problem has not been resolved to your satisfaction, then within 30 days of returning from your holiday rental put your complaint in writing to the address shown on the booking form.

12. Data Protection Act

For the purposes of the Data Protection Act 1998, the Owner is the sole data controller of all personal data provided to us by customers and prospective customers.  In order to process your booking, we need to collect certain personal details from you.  These include name, address and, where applicable, children’s ages.  This information will not be transferred to another party.  

13. Your Rights

Your statutory rights are not affected by anything contained within these Terms and Conditions. 

